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[Procedure]

1. Connect your device to your computer 
or laptop

2. Do the right-click the ‘This PC’

3. Find the Properties and click it



[Procedure]

1. Find the Device Manger and click it



[Procedure]

1. Find the ‘Imaging devices’

2. Check the status of camera

( ‘USB2.0 UVC PC Camera’ means NTSC
camera type is connected,
‘USB2.0 PAL PC Camera’ means PAL type 
camera is connected)



[Procedure]

1. If the type of camera is wrong with 
your camera, click the ‘USB2.0 UVC 
PC Camera’ or ‘USB2.0 UVC PC 
Camera’ and uninstall it



[Procedure]

1. After uninstall the ‘USB2.0 UVC PC 
Camera’ or ‘USB2.0 UVC PC Camera’, 
click the ‘Scan for hardware changes’

2. ‘Scan for hardware changes’ will finds 
the connected Camera type 
automatically

3. Check the status of Camera type.


